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It is not only in major crimes where the Dallmeier recorders play their 
part. Disorder is also very prevalent on a lot of high streets, says Mr 
Lane, and McDonald’s is a popular meeting place - often the last place 
that is open at night. “We build up a relationship with the police in 
the community,” he says. 

Cameras, and sometimes monitors, are positioned overtly so that 
everyone knows that they are being recorded. “There is a deterrent 
message and we want to encourage that,” says Mr Hawes. “We want 
people to know we’ve got CCTV; we want people to know we use it – 
and we want them to know it works so that they will behave better 
as a result.” 

The high-quality CCTV images can be supplied to the police in the 
event of an assault or break in at the store. “We’ve had considerable 
success recently where the Dallmeier product has been linked to the 
alarm and monitored remotely and that has enabled the police to 
make a number of arrests for very serious crimes,” he adds. 

One of the culprits appeared to think that there was a simple way of 
getting rid of the evidence. ”A machine was attacked and destroyed 
during one of these incidents,” says Mr Lane. The attack on the recor-
der ended with it being thrown into a sink of water. “I took the unit 
directly to Dallmeier‘s Pucklechurch UK headquarters as we knew 
there had been images on it. Dallmeier engineers spent some time 
during the day to get the images off the machine and we gave them 
to the police the next day.”

The McDonald’s team was impressed by the level of service demons-
trated by this incident. “We know that wherever possible they will go 
out of their way to help,” says Mr Hawes. 

Keeping it simple
A guiding principle of McDonald’s’ security products is that they 
should be standardized across as many stores as possible. “That cuts 
down on the training - managers do move areas and between stores,” 
says Mr Lane. 

Many people have access to each Dallmeier recorder and so it is es-
sential to ensure that none can erase recordings or change the mode 
of operation. “One of the good things with the Dallmeier product is 
that you can set access levels,” says Mr Lane. “It is so easy with the 
software that Dallmeier has developed,” agrees Mr Hawes. 

Forward planning
Mr. Lane welcomes Dallmeier’s willingness to carry out customized 
developments, including co-operating with McDonald’s’ other tech-
nology suppliers. One idea under consideration is to link the CCTV to 
the cash register systems. Benefi ts could include confi rming that an 
order is being given to the correct customer at a drive-through res-
taurant. Another idea is to use automatic number plate recognition 
technology to trigger rewards for regular customers. “There are lots 
of things like that that we are looking at, and every time Dallmeier 
comes back to us and says that they can help. It’s great to know that 
we’ve got that sort of backup,” he says.

“As you move to digital CCTV, the recorder is effectively a computer,” 
says Mr Hawes. “It prompts you to start thinking differently. Why 
have a machine that’s just recording images when it can do so much 
more for you?”
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McDonald‘s‘ relationship with Dallmeier dates back to 1999

 Modern and inviting - McDonald‘s restaurant in the UK

About Dallmeier

Dallmeier disposes of more than 20 years of experience in 
transmission, recording as well as picture processing techno-
logy and is an outstanding pioneer of CCTV/IP solutions 
worldwide. This profound knowledge is used in the develop-
ment of intelligent software and high quality camera tech-
nology enabling Dallmeier to not only offer stand-alone 
systems, but complete network solutions up to mega pro-
jects with perfectly integrated components. Right from the 
beginning the company always focused on own innovative 
developments and highest quality and reliability. This and 
the extensive experience in the CCTV and IP fi eld have lead to 
rapid growth and allowed a top position on the international 
market for video surveillance systems.

Your direct contact in the USA:

 Dallmeier USA
Dallmeier electronic USA, Inc.
5450 N.W. 33rd Avenue, #104
Fort Lauderdale, FL 33309

Phone: +1-954-777-5200 
Fax: +1-954-497-2916 
dallmeierusa@dallmeier.com

www.dallmeier.com  |  www.caminpix.com  |  www.casino-surveillance.com

market for video surveillance systems.


